WWW.TECACENTRE.NET

TEU‘-EEH’RHH Mail Po Box 3273 Helensvale TC, QLD 42RRone 0418 479 76&mail info@tecacentre.net

Enclosed is a DVD presentation of NATIONWIDE complaints that has been brought to our
attention over the past couple of years. It highlights the false & misleading conduct of
Foxtel, Austar & the advertisers. To back up these facts as outlined herein, below is a
letter / extract from our site tecacentre.net regarding some of the content relating to this

TOWARD .
Issue.

HARMONY

As you will see at the end of the presentation you cannot just by pressing the box office
button order a movie. Also for many people without a landline you will see they do not
show the actual direct order number to call, to order which is a 1300 number. We only
found this out when we did not need a landline anymore & disconnected it, we lost $14
towards movies we paid for in the $112 platinum package. To reduce wasting money
further we now get the same movies on DVD's ON the way home for $2.95 and have
reduced our Foxtel package. The movies we watch now are the same ones Foxtel
advertises STATING ONLY ON FOXTEL BOX OFFFICE. This is alright for when the movie is
at the cinemas BUT NOT Foxtel as the movie is on DVD for around 6 months before box
office.

There is no upfront advice that the Foxtel box rings 0198308025 each time on ordering
and at the end of the month to do the bill. The only time we got told what the number
was, was when we questioned Telstra about the fact we DID NOT CALL the 0198308025
number, they ONLY then told us it was Foxtel. Foxtel also state the only price you have to
pay is $5.95 for the movie however 1 movie will cost $1.10 to $2.40 in calls plus the cost
of the subscription say $49.95 so to watch 1 movie it would potentially cost you ($58.30)
a far cry from ONLY costing $5.95.

Foxtel/Austar needs to refund customers for faults as outlined below however they don't
even credit individual accounts upon reporting like they used to. At times there are faults
with goods or services which should not be charged or should be refunded automatically.
Foxtel/Austar does neither whether it is 1 street, a town or nationwide these blackouts
can last from 10 minutes to 3 days. The cost of this to us personally is $12 for 3 days,
when it happened in QLD for 3 days we paid $4.8 million for NO service. In closing one
has to ponder is Foxtel/Austar to big for even the boots of the government or are they
paying enough in taxes etc to get away with: False advertising misleading and deceptive
conduct, charging for non supply of service to the tune of over $4.8 million a year and
other things the government would jump on the average business for.

Foxtel advised the public that they would not get the analogue service from August 2003.
As a result everyone rushed to get the digital service leaving some roughly 10% of us
with no choice but to upgrade or lose the ability to watch TV. This caused many delays
and a premature roll out of a faulty service. At this time the only plans available were $80
to $112 plus. Due to the ridiculous way Foxtel Austar make up the plans we were forced
to drop our favourite shows or pay $112. This is more proof you cannot watch what you
want when you want.

Relating to attached price lists, coloured is for 06-07 B&W is 07-08.

Sincerely %

for www.tecacentre.net
For & on behalf of the Australian public.

Extract of Letter to the Telecommunications Indg€mbudsman



Dear Sirs

We write today representing the people of the Aalistin relation to the subject of pay
television, especially with regards to Foxtel/Austayital. A number of outstanding issues are
still not being dealt with by Foxtel/Austar or thevernment that have an affect country wide.
We the people of the country believe that the gavent is not doing anything in relation to
this matter as they are collecting a large amotitevofrom Foxtel/Austar and the fact they
are part owners. About 70% of people tell us thetyFgpxtel/Austar to avoid the
advertisements on free to air TV 10% have no chagcthey can't get any reception and the
other 20% got it for the kids to watch. We the deay Australia are sick of paying
approximately $270 MILLION a month to Foxtel/Austarsee 25-35% of our money used up
by advertisements. Compare this to the internetgeilads with your game / service you get
the free use or you get ad free game / servicanywast pay. So here is a good idea make
Foxtel/Austar take the ads out WHICH WE ALL GOT TIBERVICE FOR IN THE FIRST
PLACE or make it free if not at least cheaper,m@at 3. Something seriously needs to be
done to reduce the impact this industry has orcdimsumer across Australia as you will see
below they are plying false and misleading statéméro top this off they are charging over 6
times the amount the $25 a month for 300 channeisrcans pay for cable TV & internet
combined, Australia is charged $200 approximafely45 channels & internet. Astra the
supposed governing authority of pay televisionasdoing the job correctly to allow this kind
of conduct and we believe they should also be tiy&t®ed. This is due to the fact that all they
seem to be is an anti piracy type deterrent thps iits head up each December - January and
occasionally over censor programs.

1.

Think back to 2003, when Foxtel/Austar asked yoroii wanted to watch what you want
when you want people were encouraged to switcloxtelfAustar digital to be able to turn on
the box & watch what you want when you wanted. Ti&n absolutely false statement, as
Foxtel/Austar did not say that you need anothdedkht box plus pay another installation fee
to get this service to enable you to watch whatwaat when you want, via the Foxtel 1Q
until around July, August 2003. It is noted thes€pvice is only available to limited people
and areas.

2.

The following comment regularly shown on Foxtel/fards an absolute slap in the face to all
of us who PAY our hard earned cash approximateRO$ILLION a month to Foxtel/Austar
to get the service. That statement is "this prognas brought to you by ANZ or Soul or
Windows vista, Volkswagen, Wendy's, etc." Proof basn given so: Why is Foxtel/Austar
double dipping still charging for the same servigiee.

3.

Pricing it is rather ludicrous to pay $4 a daydoraverage of approximately 5 hours of
television, when you consider that an average dgptver the whole house costs around $1 -
$2 for a 24 hour supply. For virtually the exaahsa35 channels Austar was charging $49, 6
years ago and at that time Austar claimed it wggalitelevision.

Foxtel/Austar charge whether or not they supplyoakimg service numerous reports of faulty
service have fallen on deaf ears. At times thezdaults with goods or services which should
not be charged or should be refunded automatidatlytel/Austar does neither whether it is 1
street, a town or nationwide these blackouts csinflam 10 minutes to 3 days. The cost of



this to us personally is $12 for 3 days, when gigened in QLD for 3 days we paid $4.8
million for NO service. In closing one has to peng Foxtel/Austar to big for even the boots
of the government or are they paying enough ingdate to get away with: False advertising
misleading and deceptive conduct, charging for sugply of service to the tune of over $4.8
million a year. We the public are funding to thaedwf $270 MILLION a month the programs
that are shown on Foxtel/Austar NOT THE ADVERTISER®uld the government or
someone please wakeup and teach Foxtel/Austasen@s a big way.
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